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Mission
To provide exceptional services through leveraging technological and

human resource in order to maximize member satisfaction.

Vision
TATECO (POS), committed to being the premier organization,

exceeding the financial and social needs of our members.

Value Statement
We are Passionate about our members

T A T E C O  ( P O S )  C R E D I T  U N I O N
C O - O P E R A T I V E  S O C I E T Y  L I M I T E D
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Opening Prayer
Direct we beseech Thee O’ Lord, our actions by

Thy holy inspirations and carry them on by Thy gracious assistance
That every Prayer and Work of ours may begin always
From Thee and through Thee and be happily ended

Through Christ our Lord,
Amen

Credit Union Prayer

TATECO (POS) CREDIT UNION
CO-OPERATIVE SOCIETY LIMITED
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NOTICE OF SPECIAL GENERAL MEETING
 
NOTICE is hereby given that there will be a Virtual Special General Meeting
of  TATECO (POS) Credit Union Co-operative Society Limited 
on Saturday 26th November, 2022 at 2:00 p.m.

AGENDA
 1. Call to Order/Invocation

 2. National Anthem

 3. Credentials Committee Report

 4. Adoption of Standing Orders

 5. The President’s Opening Speech

 6. Minutes of the Special General Meeting of Saturday 27th November 2021

 7. Budget Proposals for 2023

 8. Gas Station Report

 9. Other Business

 10. Closing Prayer

 Please note that registration commences at 1:00 p.m.

 BY ORDER OF THE BOARD

 Colleen Licorish     
 SECRETARY
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STANDING ORDERS

1. Members shall keep their microphones muted and video cameras off for the duration of 
the meeting, except when making a contribution to the meeting. A member shall use the 
‘Raise Hand’ function on the Zoom Platform and shall wait to be recognized by the Chairman, 
before unmuting his/her microphone and shall identify himself/herself when addressing the 
Chairman.

2. A member shall only address the meeting when called upon by the Chairman to do so. When 
invited to make a contribution, click the microphone icon at the bottom left corner of the 
screen to unmute the microphone. If the member attempts to speak while the microphone is 
muted, a notification will pop-up, prompting him/her to unmute same. No member may speak 
twice on the same subject matter except:

  (a) The mover of the motion who has the right to reply
  (b) He/she rises to object to or explain (with the permission of the Chairman).

3. No speeches are to be made after a motion/amendment is carried or fails.

4. A motion/amendment shall not be put to the vote if a member desires to speak on it or 
move an amendment to it, except that a Procedural Motion: the Previous Motion/Amendment; 
Proceed to the Next Business; or the Closure: That the Motion/Amendment be now put, may 
be moved at any time.

5. When a motion is withdrawn, any amendment to it fails.

6. The Chairman has the right to a casting vote if the votes cast are equal.

7. All members are asked to keep their cellular phones on the silent mode. The vibrate setting 
can also cause disruptions. If a member must take an urgent call, please ensure that the 
microphone is muted.

8. Members are asked to utilize the chat box to share any issues they are having, so that the 
team can troubleshoot during the session with minimal interruptions.

9. No member shall impute improper motives against another member.

10. Members are reminded to conduct themselves in a professional manner, and should refrain 
from sharing explicit, violent or inappropriate content in the chat box.

11. Any member who violates these Standing Orders will be debarred from taking any further part 
in the meeting.
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MINUTES
OF THE SPECIAL GENERAL MEETING OF
TATECO (POS) CREDIT UNION CO-OPERATIVE SOCIETY LIMITED
HELD VIRTUALLY ON SATURDAY 27TH NOVEMBER, 2021

1.0	 COMMENCEMENT
 The Vice President, Mr. Charles Inniss, called the meeting to order at 10.21 am, with fifty six (56) 

members and ten (10) guests online. The National Anthem was played, after which the Credit 
Union’s Opening Prayer was recited. One (1) minute’s silence was observed for members who 
had passed.

2.0	 NOTICE	OF	MEETING
 The Secretary, Ms. Colleen Licorish, was invited to read the Notice and Agenda of the Meeting.

3.0	 STANDING	ORDERS
 The Secretary then read the Standing Orders which were displayed on the screen, following 

which they were adopted on a motion moved by the Secretary and seconded by Mrs. Claudia 
Forde. Thirty one (31) members voted in favour, none against and there were two (2) abstentions. 

4.0	 PRESIDENT’S	OPENING	REMARKS
4.1 The President, Mr. Cliff Ramsubag, welcomed all to TATECO (POS) Credit Union’s virtual SGM. 

He indicated that TATECO’s last SGM was also virtual, as well as the last two (2) AGMs. Virtual 
was now a way of life and the only constant in life was change.

4.2 He advised that as the covid-19 pandemic continues across the globe and locally, TATECO 
(POS) was not spared as several of its employees were infected. He further advised that many 
of us actually know people who contracted the virus and who died from it, and that these were 
trying times for everyone. Global and local economies have been struggling, but TATECO (POS) 
continues to strive to achieve and maintain its budgeted goals. He highlighted the following:

 (a) TATECO (POS) was able to complete some of its major projects – The San Fernando 
Branch Office was opened; the car park at Park Street was completed and is now fully 
occupied; a lotto booth was opened at the TATECO Service Station and it is expected 
that approval will soon be granted for a liquor licence.

 (b) Feasibility studies are now being reviewed by the Land Procurement and Housing 
Selection Committee for the lands purchased at Bacolet, Tobago, as several members 
have expressed interest in house and land packages.

 (c) Properties at Las Lomas are now owner-occupied and there are still some lots of land 
available for purchase and will be put on the market for members.
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 (d) The Credit Union is now offering a mortgage bundle loan facility, where members can 
access a loan of up to $1.5M, at an interest rate of 4%, with a down payment of 3% for 
property and 5% for land only.

 (e) There has been a significant increase in share withdrawals. He reminded members that 
their shares are assets with a lot of buying power. He encouraged members to look at 
loans as a first option, since all loans are fully insured and will be paid in the event of an 
untimely passing.

4.3 In conclusion, he stated that TATECO (POS) continues to be vigilant and remains understanding 
of the needs of the membership. He urged all to be conscious of the times in which we live, 
especially as covid-19 is ever more present in our midst.

4.4 He wished everyone and their families God’s richest blessings for the season and beyond.

5.0	 MINUTES	OF	SPECIAL	GENERAL	MEETING	-	NOVEMBER	28th	2020
5.1 The President invited members to indicate whether there were any errors to or omissions from 

the Minutes, which could be found on pages 6 to 10 of the Brochure. None were forthcoming. 

5.2 He then asked whether any member had issues to raise coming out of the Minutes. There were 
no matters arising from the Minutes.

 Confirmation
5.3 The Minutes were confirmed on a motion moved by Ms. Yolande Benjamin and seconded by 

Mr. Charles Inniss. Thirty (38) members voted in favour, none against and there were two (2) 
abstentions. The Minutes were therefore accepted by the Meeting on a majority vote.

6.0	 CREDENTIALS	REPORT
6.1 A Credentials Report taken at 10.49 am revealed that there were sixty six (66) members and ten 

(10) guests online.

7.0	 BUDGET	PROPOSAL	FOR	2022
7.1 The General Manager, Ms. Charmaine Lewis, gave an overview of the Credit Union’s performance 

in 2021, before presenting the Budget for 2022.

 Review	of	2021
7.2 She advised that the year 2021 had not seen much improvement over the previous year, 2020. 

In fact, the landscape was more challenging and continued to negatively impact businesses on 
a global scale. Covid-19 had been relentless in its devastating impact on lives and livelihoods. 
For yet another year, TATECO (POS), like many others businesses, had been unable to achieve 
its targets for revenue and its anticipated level of business activities for 2021. There were, 
however, some positives, such as the South Branch Office, which was opened in an effort to 
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bring services closer to members in the south land and environs. In addition, the Credit Union 
continued to respond to the needs of the membership and to provide some measure of support 
through short term moratoria on interest and principal repayment of loans, as well as the ‘ease 
the squeeze’ package, and other beneficial promotions. 

7.3 The Society’s Asset Base as at September 30th 2021 was $598.9M, which was $12.6M less 
than the forecast for 2021 of $611.5M. While there was better than budgeted performance in 
areas such as long term investments and cash liquidity, short term investments were only able 
to achieve 71% or 39.5M of its target of $55.7M.

7.4 Share Capital as at September 30th 2021 was $470.3M, as compared to 464.3M in 2020. This 
was an increase of $6M, but fell short of the 2021 target by $7.9M, so it was unlikely that the 
target of $482.1M would be met at year-end.

7.5 Actual income to September 2021 was $22.8M, as compared to the budget for the year of $40M. 
This represented 55.9% of budgeted revenue for 2021 and it is also unlikely that the year-end 
budget will be met.

7.6 Actual expenditure to September 2021 was $9.8M, which was less than budgeted for 2021. 
Based on this, it is expected that expenditure at year-end will fall below budget.

7.7 The surplus for January to September 2021 was $13M, $0.2M more than the budgeted surplus 
of $12.8M. This was the net result of the shortfall in revenue previously indicated and actual 
expenditure being less than budget. The major items impacting revenue and consequently the 
surplus, were the lower demand for loans, and therefore interest earned, and an overly optimistic 
TSS revenue projection.

 Budget	2022
7.8 The General Manager presented the following highlights of the 2022 budget:
 (a) Budgeted Total Assets - $626.6M, an increase over the 2021 estimate of $611.5M, by 

$15.1M. This increase can be attributed to anticipated increases in long term investments 
and investment properties.

 (b) Budgeted Share Capital - $482.2M, a marginal increase of $0.1M over 2021, premised 
on the current economic environment and the challenge of balancing the share growth 
strategy with the ongoing quantum of requests from members for share withdrawals.

 (c) Budgeted Income - $33M, which is less than the 2021 budget by $2.8M, largely due to 
the forecasted contraction in loan interest income by approximately $3M. Loan interest 
income represents 85% to 86% of total income.

 (d) Budgeted Expenditure - $17.6M, a slight increase of $0.5M, essentially due to increases 
in salaries and benefits.

 (e) Budgeted Surplus - $15.4M – a decrease of $3.3M or 17.6%, when compared to 2021, 
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largely impacted by the decreased projection in loan interest income by $3M resulting 
from the lower demand for loans.

 (f) Capital Expenditure Budget - $3.9M to be funded from the Society’s cash flows.

7.9 The General Manager advised the Meeting that one of the Society’s 2021 capital projects at the 
TSS, the lotto booth, was operational and the Credit Union was looking forward to members’ 
support. The liquor license will shortly be obtained and TATECO (POS) continues to pursue 
its plans to erect two digital boards in the vicinity of the TATECO Service Station and offer 
advertising spots as another revenue initiative.

7.10 She presented the following snapshot of the 2022 Budget Proposal:

Particulars Budget	2022		$ Budget	2021		$ Variance		$

Income 33,022,536 35,808.056 (2,785,520)

Expenditure 17,515,688 16,956,269 (559,419)

Green Fund Levy 99,068 121,000 21,932

Business Levy 27,000 45,000 18,000

Surplus 15,380,780 18,685,787 (3,305,007)

7.11 In conclusion, she appealed to members not to dilute their shares as a first option. Share 
withdrawals in the last month exceeded $3M. Resignations and the offsetting of shares against 
loans also diluted members’ shares. Dividend payouts in 2022 were likely to further decrease.

7.12 Notwithstanding the harsh landscape, the Board, Management, Staff and the membership must 
be stronger than ever, and indeed more resilient to weather this storm. The Society as a whole 
can do it together, as we continue to support each other, towards a better brighter future.

7.13 She urged members to follow the health guidelines - avoid close contact, closed spaces and 
crowded places, and to continue to wash their hands, wear their masks and watch their distance.

 Acceptance	of	Budget	2022
7.14 A motion for the acceptance of the Budget for 2021 was moved by Ms. Colleen Licorish and 

seconded by Mrs. Claudia Forde. Thirty nine (39) members voted in favour, two (2) against and 
there were three (3) abstentions. The motion was carried.

8.0	 GAS	STATION	MANAGEMENT	COMMITTEE’S	REPORT
8.1 Mr. Courtenay Le Gendre, Member Representative, advised that following the AGM held in 

March 2021, the Committee comprised – 
  Mr. Cliff Ramsubag – Chairman
  Mrs. Claudia Forde  – Vice Chairman
  Ms. Charmaine Lewis – Secretary
  Mr. Nicholas Gill – Member
  Mr. Courtenay Le Gendre – Member Representative

MINUTES OF THE SPECIAL GENERAL MEETING (continued)
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8.2 He highlighted the following:
 (a) A comprehensive investigation was undertaken to determine the revenue losses being 

experienced on the sale of fuel. The outcome of this investigation has been reported to 
the Fraud Squad (TTPS).

 (b) The investigation is ongoing to determine and quantify the amount of funds unaccounted 
for from the sales. In the interim strict measures have been put in place to maintain 
compliance.

 (c) The Committee is pleased to announce the encouraging operation of the lotto booth 
to date. The C-Store has also been operating sustainably despite still awaiting a liquor 
licence.

 (d) The C-Store continues to experience increased sales on a greater variety of products.

8.3 In closing, he thanked members for their patience and support in this business venture as the 
Committee is committed to delivering quality, sustainable and distinguished service to TATECO 
(POS)’s shareholders.

8.4 The Chairman of the Committee invited questions from members, but none were forthcoming.

 Acceptance
8.5 A motion for the acceptance of the Report was moved by Mr. Cliff Ramsubag and seconded by 

Mr. Leonardo Da Costa George. Twenty nine (29) members voted in favour, seven (7) against 
and there were six (6) abstentions. The motion was carried.

9.0	 CREDENTIALS	REPORT
 A Credentials Report taken at 11.08 am revealed that there were seventy three (73) members 

and ten (10) guests online.

10.0	 PROPOSED	AMENDMENTS	TO	BYE-LAWS
10.1 Mr. Ricardo Betancourt enquired about the time allotted to vote on each Bye-Law. He was 

advised that ten (10) minutes were allotted to each Bye-Law.

 Bye-Law	1.		DEFINITION	–	Section	(a)	–	Subsection	(x)	–	Definition	of	“Families”
10.2 The President, Mr. Cliff Ramsubag, read the Board’s justification and the proposed amendment, 

that the definition of “Families” be changed to read:
 “Families” means spouse, children and their spouses and children, mother, father, brother, 

sister, legally adopted children, step children, cohabitant and children (under 18 years) residing 
in the same household, grandchildren, spouse and children of brothers and sisters.

10.3 The President invited questions on the amendment and a member enquired whether “families” 
included common-law arrangements. The member was advised that ‘cohabitant’ covered 
common-law arrangements.

MINUTES OF THE SPECIAL GENERAL MEETING (continued)
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10.4 On a motion moved by the Secretary, Ms. Colleen Licorish, and seconded by Mrs. Jennilyn 
Hamblyn-Raphael, sixty one (61) of the sixty seven (67) members online at the time of the vote, 
were in favour of the amendment. This represented ninety one percent (91%) of the members 
online. Two (2) members voted against the amendment and there were no abstentions. The 
motion required a seventy five percent (75%) majority vote and it was therefore carried.

	 Bye-Law	20.		GENERAL	RULES	FOR	THE	BOARD	AND	COMMITTEES
	 –	Section	(i)	–	Disqualification	-	Subsection	(vii)	

10.5 The President, Mr. Cliff Ramsubag, read the Board’s justification and the proposed amendment:
 ….. “Does not keep all transactions of the Society concerning its members and all information 

provided at Board and Committee meetings in the strictest confidence. Such member shall not 
be eligible for nomination before five (5) years following the breach of confidentiality”

10.6 The President invited questions on the amendment and Ms. Simone Leith sought clarification 
on whether the Committee member will be disqualified after or during the term of office. 
The President reiterated that the disqualification would take effect as soon as the breach is 
determined.

10.7 Mr. Aswad Forde asked how the membership will know if a Committee Member has been 
disqualified, and the President advised that the Credit Union will advise the membership 
accordingly.

10.8 On a motion moved by the Secretary, Ms. Colleen Licorish, and seconded by Mrs. Claudia 
Forde, forty nine (49) of the sixty six (66) members online at the time of the vote, were in favour 
of the amendment. This represented seventy four point two percent (74.2%) of the members 
online. Seven (7) members voted against the amendment and there was one (1) abstention. The 
motion required a seventy five percent (75%) majority vote and it was therefore not carried.

	 Bye-Law	20.		GENERAL	RULES	FOR	THE	BOARD	AND	COMMITTEES
	 –	Section	(j)	–	Limitations
10.9 The President, Mr Cliff Ramsubag, read the Board’s justifications and the proposed amendment:
 “(i) No member of the Society shall be eligible for election as an officer if a family member 

as per Bye-Law 1, (a) (x) is an employee of the Society;

 (ii) A member who is a member of the Board, Credit and Supervisory Committees, or who 
is a General Manager or Internal Auditor of another credit union, shall not be eligible for 
nomination or election to the Board, Credit and Supervisory Committees of the Society”

10.10 The President invited questions on the amendment and Mr. Herman Noel enquired as to what 
the Board was hoping to achieve with this amendment. The President reiterated the justification 
with respect to confidentiality. The General Manager also pointed out that credit unions were in 
competition for members, just as other financial institutions were in competition for customers 
and serving on competing boards was being discouraged. 

MINUTES OF THE SPECIAL GENERAL MEETING (continued)
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10.11 Ms. Lisa Cazoe sought clarification on the numbers being used to arrive at the percentage 
majority votes. The Moderator explained that the percentages were based on the number of 
members online at the time of voting, since although members cannot enter the meeting at that 
point, there was no control over members who leave the meeting for various reasons.

10.12 On a motion moved by the Secretary, Ms. Colleen Licorish, and seconded by Ms. Valisha 
Sylvester, fifty four (54) of the seventy (70) members online at the time of the vote, were in favour 
of the amendment. This represented seventy seven point one percent (77.1%) of the members 
online. Ten (10) members voted against the amendment and there was one (1) abstention. The 
motion required a seventy five percent (75%) majority vote and it was therefore carried.

11.0	 OTHER	BUSINESS
11.1 Mr. Oranzo Henry enquired when the available lots at Las Lomas will be ready for distribution. 

The President advised that the Land Procurement and Housing Selection Committee will soon 
be contacting members in this regard.

11.2 Mr. Herman Noel enquired whether he could raise any questions regarding the TATECO Service 
Station. He indicated that he was having technical difficulties at the time the Gas Station Report 
was being presented. The President advised that this matter had already been dealt with, and 
he did not wish to re-open the floor for further discussions at this point in time.

11.3 Mr. Andrew Joseph made a similar request for a similar reason and the President reiterated his 
response to Mr. Noel.

11.4 Members were advised that their questions and concerns can be put on the chat, or directed to 
the Credit Union and were assured that responses will be forthcoming.

12.0	 VOTE	OF	THANKS
 The Public Relations Officer, Mr. Leonardo Da Costa George, on behalf of the Executive and 

Board, gave thanks to God for a successful meeting. He thanked the staff members who worked 
assiduously. He thanked Officers attached to the Office of the Commissioner for Co-operative 
Development, Committee members and all who took the time to attend the SGM. He also thanked 
the service provider for ensuring that the technical aspects of the meeting were professionally 
handled.

13.0	 CONCLUSION
 There being no further business to discuss, the meeting ended at 12.34 p.m. with the Closing 

Prayer.

 …………………………
 Colleen Licorish (Ms.)
 Secretary

MINUTES OF THE SPECIAL GENERAL MEETING (continued)
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ECONOMIC ENVIRONMENT

GLOBAL	ECONOMY
A tentative recovery in 2021 has been followed by increasingly gloomy developments in 2022 as risks 
begin to materialize. Global output contracted in the second quarter of 2022, owing to downturns in 
China and Russia, while US consumer spending undershot expectations.

The baseline forecast is for growth to slow from 6.1% in 2021 to 3.2% in 2022.

The IMF now expects the world economy to grow 3.2% in 2022 before slowing to a 2.9% GDP in 2023. 
It states that “several shocks have hit a world economy already weakened by the pandemic; higher-
than-expected inflation worldwide….triggering tighter financial constraints; a worse-than-anticipated 
slowdown in China, reflecting covid-19 outbreaks and lockdowns; anr further negative spillovers from 
the war in Ukraine”.

LOCAL	ECONOMIC	OUTLOOK
Economic activity is expected to improve in 2022. Local energy production is poised to benefit from the 
start-up of several upstream projects from bpTT, Shell Trinidad and Tobago, EOG Resources Trinidad 
and Touchstone Exploration. Activity in the non-energy sector is expected to benefit from heightened 
business activity and a recovery of consumer demand.

International ratings agency Standard and Poors (S&P) is projecting that Trinidad & Tobago’s economy 
will grow by 4.5% and 3.9% in 2022 and 2023 respectively. This growth will be based on revenues from 
high oil, gas and petrochemical prices. S&P stated that “higher prices for oil, gas and petrochemicals 
will spur an economic recovery in T&T this year and strengthen economic resilience.” They further 
indicated that “we expect the recovery will lead to strong government revenue growth and more rapid 
fiscal consolidation”.

T&T’s economic outlook is defined as stable, based on S&P’s view that T&T will benefit from significantly 
higher energy and petrochemical prices which will “more than offset lower-than-expected energy 
production.” This, S&P continued, will lead to “stronger government revenue collection than previously 
anticipated, helping to stem the rise in Government debt”.
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LOCAL	DEVELOPMENTS
The Budget for fiscal 2022/2023 proposes the following:
 • Tax amnesty for penalties and interest charges on all taxes due and payable as at December 31st 

2021, if settled between November 14th 2022 and February 17th 2023.

 • Personal income tax allowance to increase from $84,000 to $90,000 pa effective January 1st 
2023.

 • VAT registration threshold to increase from $500,000 to $600,000 effective January 1st 2023.

 • Property Tax to be levied in 2023.

 • One-time tax credit of up to $50,000 for electronic payment providers and e-money issuers.

 • Exemption of approved small companies from corporation tax.

 • Subsidy for housing and village improvement programmes to increase from $145,000 to $165,000.

SOURCES
 • World Economic Outlook – July 2022 and 2023

 • CBTT Economics Bulletin 2022

 • PwC Trinidad and Tobago Budget Insights 2023

ECONOMIC ENVIRONMENT (continued)
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GAS STATION MANAGEMENT COMMITTEE REPORT
This report outlines the activities conducted by the committee for the period May 2022 to October 2022.

The Management Committee as subscribed by the membership comprised:

Mr. Cliff Ramsubag  Chairman (President)

Mr. Kester Sealey  Vice Chairman (Director)

Mr. Nigel Edwards  S.M.E.

Mr. Courtenay Legendre Member Representative

Ms. Charmaine Lewis  Manager (Secretary) 

Preamble
The committee held monthly meetings ensuring the authenticity of the financial information and also to 
monitor margins by product type. This resulted in a slight increase on our returns.  At the same time, we 
seek to maximize profitability by analyzing costs and revenues relevant to each product area.

Operations
The Fraud Squad matter is still outstanding as we anxiously await feedback on the outcome of the 
investigation.

Our C-Store continues to operate effectively alongside our NLCB booth. We are still awaiting our liquor 
license which will have a significant positive effect on our margins. The car wash continues to operate.
We continue to pursue the electronic billboard to add to our premises to boost visibility and income. 

The committee will like to thank the membership for their patience and support in this business venture 
as we stand committed to delivering quality sustainable and distinguished service to our shareholders 
and the community at large.

In the service of the Members,

_______________
Cliff Ramsubag
Chairman
Gas Station Management Committee
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TATECO’S PERFORMANCE REVIEW
TO SEPTEMBER 30, 2022

Investments
The following new investments were made in 2022:
 • GORTT $200M Fixed Rate Bond – 3.5% - $5M
 • First Citizens Bank – Additional Public Offering - $1.5M

The Credit Union continues to work with its Stockbroker and other financial institutions to seek  investment 
opportunities to maximize the returns on Members’ funds.

Financial	Performance
Financial Performance as at September 30th 2022, compared to September 30th 2021 and to Budget 
2022:
  Sept	2021	 Budget	2022
 Asset Growth -0.95% -5.33%
 Share Growth -1.26% -3.70%
 Loan Portfolio 5.38% 3.86%

  As	at	30th	September	2022
 Income 62.7% of budget
 Expenditure 63.4% of budget
 Surplus 61.6% of budget

Loan	Promotions
Three (3) new loan promotions were introduced:
 (i) “We’ve got you covered” – geared towards assisting members with
   annual expenses such as house and car insurances;

 (ii) 60th Independence Anniversary Loan – where members who qualify
   will be granted a personal loan of $60,000, of which $20,000 will be
   allocated to shares. This promotion will run until December 31st 2022;

(iii)   Quick Cash Loan of up to $30,000 – to be utilized for Carnival
   celebrations in Tobago and Trinidad. This promotion will run until February 28th 2023.
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TATECO	Service	Station
The following initiatives have started or continue to be pursued in an effort to increase the TSS’ revenue 
stream:

 • Digital advertising screen

 • Liquor licence

 • Lotto booth

 • Gas cards

 • Car wash

 • Sale of LPG

 • Outreach to businesses in the area and other credit unions

Online	Services
The online service was launched in September 2022 and is now available to all members.
Once members register they will have access to:

 • Account balances – real time

 • The submission of loan applications, including supporting documents

 • Statements of their accounts

 • Making requests for letters

 • Inter-account transfers

TATECO’S PERFORMANCE REVIEW (continued)
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